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Lipalgia syndrome

(formerly known as lipoedema)

Would you like to book an appointment at our
outpatient clinic? What’s changing - and what this
means for you

You have pain in your legs. Perhaps you’ve had it for years. Perhaps someone has told you it’s lipoedema - or
perhaps you're certain yourself.

We take this pain seriously. And we know how long many women have had to wait before anyone even listened to them.

The current waiting time for an appointment at our outpatient clinic is around 16 months. That’s too long. So we’re making
some changes - and we’ll tell you openly why.

I Why we’re making changes
We see a great many women who have been misdiagnosed with lipoedema. At the Charité in Berlin and here - the two

largest centres in Germany - this is the case for around four out of five women.

That doesn’t mean these women have no symptoms. It means the cause is something else. And as long as the wrong name is
on the medical report, the wrong condition is being treated. Over a year’s waiting time is lost in the process. These women
are not to blame for this - they didn’t diagnose themselves.

At the same time, people with severe lymphoedema are waiting for a place with us. For them, there is hardly anywhere else to
turn. Both situations can only be changed if this particular issue is no longer subject to the waiting list.

I What is changing

If you are a new patient coming to us for lipalgia syndrome (formerly known as lipoedema), your appointment at our
outpatient clinic will in future be a private service. This means you will pay for it yourself. In return, you will be seen within
eight weeks rather than after 16 months.

This also applies if the diagnosis has already been made elsewhere.

As before, we will bill your health insurance or pension insurance for inpatient treatment at the Foldiklinik. Nothing will
change in this regard.

I What happens during the appointment

= a detailed consultation - including discussion of your weight and lifestyle

e Physical examination

e A clear answer: Do you have lipalgia syndrome (formerly known as lipoedema) or not?
e A recommendation on what to do, and a written report for you and your GP’s practice

This policy applies only to new patients.

If you have been with us before - either as an outpatient or an inpatient - nothing changes for you. You can book your appointment
with us as usual; the costs will be covered by your health insurance or your pension scheme.

I What the appointment costs

The first appointment costs around 143 euros, charged in accordance with the German Scale of Fees for Doctors (GOA).
You will receive a written agreement stating the amount beforehand, and the invoice after the appointment. Statutory health
insurance does not reimburse these costs. Privately insured patients should submit the invoice to their insurer as usual.

I What remains the same

Our outpatient clinic remains open as usual for any questions you may have about lymphoedema. As before, the costs are
covered by your health insurance.

I How to book an appointment

By telephone on 07652 124436, Monday to Friday from 7.00 am to 10.00 am and from 1.30 pm to 2.30 pm, or by email to
ambulanz@foeldiklinik.de
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